
Your exhibits wrapped in our years of experience

UK SHIPPING 
INSTRUCTIONS

Appointed by M and H Media Ltd as their Official 

Freight Forwarder & On-site Handling Contractor

Museums & Heritage Show 2026
13th - 14th May 2026 | Olympia, London, UK



01 COLLECTION

A collection service from 
any location or venue, using 
appropriate vehicle to 
accommodate size, weight, 
and commodity of goods.

02 DOCUMENTATION

Advice and assistance 
when preparing shipping 
documents in accordance 
with UK and destination 
customs requirements.

06 DELIVERY

A delivery service to any 
location or venue using 
appropriate vehicle to 
accommodate size, weight, 
and commodity of goods.

04 CUSTOM CLEARANCE

Full customs clearance 
services for import and export 
of shipments on a temporary 
or permanent basis.

For a more indepth look at our services please visit:  
www.premiershowfreight.com

03 TRANSPORTATION

Cost effective multimodal 
transport solutions via sea, 
air and road to any event 
worldwide.

05 ON-SITE HANDLING

On-site attendance and 
logistics management 
including unloading, 
reloading, delivery, 
collection, on-site handling, 
lifting, positioning and 
storage solutions.

Our Premier service

Premier provide specialist transportation and on-site handling services 

for all types of exhibitions and events. Our services are tailored to meet 

the specific requirements of each client, addressing every aspect of 

exhibition logistics

http://premiershowfreight.com
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Deadlines

Our deadline date for road shipments to Museums & Heritage Show  
2026 is as follows:

Roadfreight  
Deadline | Wednesday 6th May 2026

For full load trailers, dedicated vehicles or heavy/large exhibits requiring 
early positioning on-site, please contact us for advice on shipping dates.

Should your shipment contain pieces that exceed the following 
dimensions, please notify us.

Roadfreight 
200 x 150 x 150 cms | 2500 kgs

Exhibitors unable to make this deadline should contact us to discuss 
alternative arrangements.

Packing & labelling

When labelling your freight, please ensure all items are clearly marked 
with your company name, event name, stand number and total number  
of pieces. E.g 1 of 4 | 2 of 4 | 3 of 4 | 4 of 4.

Please ensure your goods are adequately packed to withstand the entire 
journey and endure normal handling by forklifts and pallet trucks.

Advice and packing services are available on request.

http://premiershowfreight.com
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Collections & Deliveries

Premier Showfreight Ltd will be pleased to arrange collection  
from / redelivery to your premises.  If you require a vehicle fitted  
with tail-lift facility, please kindly specify this when making your booking. 

Warehouse Address 

Should you wish to make a direct delivery to our warehouse, please deliver 
to the following address from Mon to Fri, between 09:00 Hrs - 16:00 Hrs.

WAREHOUSE ADDRESS:  
Premier Showfreight Ltd 
c/o Frontier Forwarding Services Limited
Frontier House
Pier Road
Feltham, Middlesex
TW14 0TW 
UK

http://premiershowfreight.com
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On-site Handling & Management 

For additional mechanical handling or labour to assist with your exhibits 
on-site, Premier Showfreight will be pleased to make the arrangements on 
your behalf. A representative will be available on-site to assist clients with 
their freight requirements before, during and after the exhibition. Please 
contact us for further information. 

Empty Case Storage 

Empty cases & packing materials will be removed, stored, and returned 
to your stand at the close of the event, if required. Please confirm your 
storage requirements prior to the event.

Return Instructions 

If Premier are arranging the return movement of your packed exhibits,  
our on-site representative will visit your stand during the exhibition to 
confirm your return instructions.

http://premiershowfreight.com
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Terms & Conditions 

All business is transacted in 
accordance with B.I.F.A. Standard 
Trading Conditions (2021 Edition).

It is important that you arrange 
adequate insurance cover for the 
full C.I.F. value of your goods. 

If goods are shipped uninsured, any 
subsequent claims for damage or 
loss, lodged against our standard 
liability policy, will be subject to the 
restrictions denoted by our terms 
and conditions of trading. 

Any claims for loss or damage 
must be notified to us, in writing, 

within three days of the delivery 
date of the cargo.

Recent changes to FSA regulations 
dictate that we are no longer able 
to offer insurance cover as a third-
party provider. 

However, should your shipment 
not be covered by your own policy, 
we can provide you with details 
of an independent specialist 
broker, familiar with the policy 
requirements for round-trip 
exhibition freight cover.

Our rates are based on current freight and exchange rates, any variation 
in either between now and scheduled work-date will be reflected in our 
final invoice. All business is transacted in accordance with B.I.F.A. Standard 
Trading Conditions (2021 Edition). 
 
Payment is due on presentation of each invoice unless otherwise agreed in 
writing with Premier Showfreight Ltd.  Any disputes or queries relating  
to invoices should be made within fourteen days of the invoice date.

Insurance

http://premiershowfreight.com
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For further information or assistance, please do not 

hesitate to contact one of our Premier team:

Contact us

Our Freight Memberships Awards & Accreditations

Jim Huggins 
t:	 +44 (0) 20 3256 1271 
e:	 jim@premiershowfreight.com

Joanne Curtis 
t:	 +44 (0) 20 3256 1278 
e:	 joanne@premiershowfreight.com

http://premiershowfreight.com
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